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Executive Committee Conference Call 

11 a.m. Eastern, November 10, 2009 

866-886-5735, 8816810

I. Introductions

The following members were in attendance: 

      Jim Townsend
      Bob Boltz

      David Martin

      Eric Slifka

      Bob Hedden    

      Jim Buhrmaster

      Molly Brady
      Shane Sweet

      Michael Romita 

II. Approval of Minutes from September 8, 2009

A motion to approve minutes from the September 8, 2009 conference call was made by Mr. Dave Martin and seconded by Mr. Michael Romita and approved by voice.

I. Consumer Education

Mr. Huber discussed consumer education and the selected radio ads that would be used for the rest of the season. There will be no new creative until the GAO process is complete. This will allow for a more stable budget that will show what can and cannot be done regarding consumer education.  

II. Research & Development

      Mr. Huber indicated that some government officials believe that NORA should have a higher research and development budget.   Mr. Huber discussed the Penn State visit that took place last week. Mr. Huber and Mr. Boltz visited Penn State to view the onsite facilities and the possibility of a relationship with Penn State for research activities. 
III. Education & Training

a.) Home Inspector Conference 

NORA partnered with The American Society of Home Inspectors (ASHI), the largest and most respected national professional organization of home inspectors in the nation. 

ASHI is an organization of independent, professional home inspectors. ASHI Associates work their way to ASHI Certified Inspector status as they meet rigorous requirements, including passing a comprehensive, written technical exam and performing a minimum of 250 professional, fee-paid home inspections conducted in accordance with the ASHI Standards of Practice and Code of Ethics. Through this partnership, NORA customers gain access to the largest and most trusted network of home inspectors - an important step in the buying and selling process that can ultimately help consumers make a more informed purchasing decision. 

NORA’s goal for 2011 is to attend the ASHI Atlanta conference to educate home inspectors about heating oil and what to look for when inspecting a home. Home inspectors, like many other groups, have been misinformed regarding heating oil. Reaching this group and training them will allow educated recommendations for consumers purchasing homes. 

IV. Revenue Forecast

  Mr. Huber discussed the net revenue and that NORA’s 2008 and 2009 budgets are   

  practically identical. The budget has been decreased by 100,000 dollars, however the 

  budgeted revenue is in line with predictions. 

V. Board Members 
Mr. Huber discussed term expirations for current NORA Board Members. There are a few members that will be expiring; however NORA is diligently working to get those seats filled. 
VI. GAO Report

Recently the GAO review has been an ongoing project that NORA is continuing to work diligently to complete. After an initial discussion, GAO requested 26 items, shortly there after they requested half a dozen more items. GAO has been looking at procedural items and expenditures. Mr. Huber stated that the items requested are not unusual, and that it was anticipated. Thus far GAO has requested over 70 items equaling over 1600 pages, all of which NORA replied to. Mr. Huber has an interview in the coming week regarding the whole process that has been underway for the past several months. Old Business

Mr. Huber discussed the December 4th Executive meeting in New York. 

VII. New Business

None
VIII. Adjournment
Mr. Chairman called for an adjournment at 11:21 am
